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Finnish RAI assessment
training model

• Promotes unified RAI (Resident Assessment 
Instrument) competence among social and 
health care professionals.

• Ensures consistent and reliable practices in 
RAI assessment and use of RAI assessment 
information.

• Was developed to support the national 
deployment of RAI in social services for 
older people in Finland.

RAI – Resident 
Assessment Instrument

• Standardized system for assessing service 
needs and preparing a care, rehabilitation 
and service plan.

• RAI assessment information supports 
the care professionals decision-making 
process.

• Developed and maintained by interRAI, an 
international network of researchers.

Finnish RAI assessment training model

National level

RAI trainer training program for social and health care professionals

• Guides to the principles of RAI assessment and the use of assessment 
information in care planning.

• Qualifies the participant to organize and conduct RAI assessment training for 
social and health care personnel using a unified training model and content.

Organizational 
level

RAI assessment training for care professionals in services for the older 
people

• Qualified RAI trainers conduct RAI assessment training using 
unified training model and content.

• Training prepares care personnel for the principles and implementation of 
RAI assessment and the use of assessment information in care planning.

Client care

A care professional who has completed RAI assessment training

• Carries out RAI assessments and utilizes RAI assessment 
information in care and rehabilitation planning and follow-up.

• Follows consistent and responsible practices in RAI assessment.

National level

Finnish RAI trainer network for qualified RAI trainers

• Supports trainers training competence.

• Ensures that up-to-date training material is available for trainers and 
used in RAI assessment training.

”Better assessment, better care, better outcomes”
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